< EXPRESS

WELCOME TO THE WORLD OF INJAZ EXPRESS
THE NEW GENERATION OF LOGISTICS & E-COMMERCE SOLUTIONS.
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Welcome To The World Of INJAZEXPRESS

Our ambition has always been
to contribute to the growth
and development of logistics
services internationally, with

a focus on the MENA region
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INJAZEXPRESS End-to-End Logistics & E-commerce Solutions :

Injaz Express provides added value to the logistics
sector on all levels, especially customer experience
quality, accuracy, speed, and reliability.

We always deliver on our promises to our clients, as ‘
they are our partners in success who trust our

services and capabilities.

Injaz Express is a global entrepreneur in express 9

delivery and logistics services, and licensed to

provide parcel transport services locally

and internationally.
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INJAZEXPRESS End-to-End Logistics & E-commerce Solutions :

A comprehensive selection of innovative solutions to support the needs of our clients ‘
Injaz Logistic services to all sectors, in the Middle East and all around the world.
Unique technology that contributes to customer satisfaction.
A network in China covering more than %83 of the market.

Owning the logistics supply chain, with the
fastest network, connected to the world.
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INJAZEXPRESS Technology & Network

At Injazexpress, we adopt state-of-the-art technologies that make all our
customers and partners in success satisfied with our business. \
We maximize opportunities to benefit from technological °

development in advanced technologies, empowering our 2
employees to use such technology, as well as our ’l S
interactive website that makes placing orders and

tracking shipments quick and simple.
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we offer a full range of transportation and logistics solutions from when the shipment is received until it is delivered.
Our extensive experience and strong global presence mean that we always fulfill our commitment to our customers.
In addition, our comprehensive and extensive experience, along with our smart technology and robust solutions,
help our customers remove hidden costs or delays that may arise.
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INJAZEXPRESS Comprehensive services :

The services that Injazexpress offers include a wide range of features that empower the company to satisfy its
customers in a significant and reliable way. And The company's services can be summarized as follows:

Express International  Last-mile Delivery Service.  Warehousing Sokutions. _ E-commerce Solutions, Logistics Services. Sourcing Products. Freight Forwarding,
&Local Delwery.

Customs Clearance. Customer Service.

000

INJAZEXPRESS.SA



e INJAZEXPRESS

INJAZEXPRESS Express International & Local Delivery :

From export to import and domestic express, Injazexpress )
offers a range of express shipping options.

Door-to-door service
Defined lead times
End-to-end solution
Customs Clearance
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INJAZEXPRESS Last-mile Delivery Service :

Standard delivery. Next day delivery and same day delivery

Fullfilment Services. Customer Service.

Inbound and Outbound transport

management are available. %‘le
Advanced shipping notice to receive

into inventory.

All goods are barcoded and scanned

for %100 tracking accuracy.
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INJAZEXPRESS Warehousing Solutions :

Your Go-To Place For All Your Warehousing and Fulfilment Needs

Our global suite of services and integrated warehouse management system delivers smarter solutions.
Injazexpress has a multi-model approach ranging from traditional warehousing to 3PLs.

Our warehousing facilities - both dry and cold chain - are aimed at providing complete peace of mind
for our customers who are keen to outsource their storage, inventory control

and distribution activities.

Our warehousing solutions are in line with the latest technology offering

the most updated solutions in the industry.

We deliver the promise of quality and integrity

to our consumers’ doorstep.
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INJAZEXPRESS E-commerce Solutions :

Our e-commerce services are specifically designed to

meet the logistics needs of retailers and online shoppers.

We ensure seamless cross-border and domestic
transportation of items from retailer’s premises

to the online shoppers in the Kingdom of Saudi
Arabia and the rest of the Middle East & worldwilde.

Our digitally enabled e-fulfilment services help
retailers who are keen to drive their business
growth through smooth order fulfiiment,
packaging and inventory control
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INJAZEXPRESS E-commerce Solutions :
COD Worldwide Transfers :

As an e-commerce seller, one of the
common issues that will face you is
COD collection that needs to be
transferred to your bank account.

with Injaz we have solution

The world is a small village with Injaz
payment transfer service. We can
make it worldwide. We can transfer
your money internationally in secured
and smoothly with competitive prices,
instant refund upon cancellation, and
without hidden fees with different
delivery options.
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INJAZEXPRESS Logistics Services :

Your Satisfaction Is Our Priority ! Ton,
We provide flexible Warehousing, Storage, [

Transport, Fulfillment, and full End-to-End < dfoﬂ‘ J
Logistics Solutions. /
Whether you have capacity or need it - *

we can help! o

You can count on Injaz Express to not only
meet, but exceed all your needs and requests.
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INJAZEXPRESS Sourcing Products :

Need Product Sourcing Service From China ?

Injaz Express helps small and large businesses with product
sourcing from China.

It makes no difference what your business is, You can be
assured our customer service representatives will be at your
side during the entire sourcing process including :

initial request, samples, process, inspection

and shipping to your specified location.

QOur role is to make our customers comfortable

And we take care of :

_ Product Sourcing

_ Product Production Follow-Up

_ Quality Inspection

_ Door to Door Shipping
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INJAZEXPRESS Freight Forwarding :

Door-to-Door Air Freight and Sea Freight Services

Whatever be the size of your freight for shipment
our freight solutions team is with you every step
of the way ensuring your freight reaches its
destinations on time.

Our international air and sea freight network will
ensure seamless journey of your shipments into
the Gulf countries and then connect it with our
comprehensive domestic network reaching

the remotest locations.
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INJAZEXPRESS Customs Clearance :

INJAZ Express does customs clearance at all the international
ports - airports, seaports and land ports - in Saudi Arabia & in
the free zones in Dubai.

This gives us the ability to both clear your shipments as well as
deliver them to your doorsteps.

When your shipment reaches Saudi Arabia, INJAZ Express

helps to pass your shipment through the customs clearance
stages.
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INJAZEXPRESS Customer Service & Call Center :

Your Customer is our Priority!

Injaz Express call centers provide a cost-effective way
to engage with customers, increase sales, and grow
your business.

We enable your staff to focus on what they

do best - making Marketing and Leads.

Our platform supports businesses all over

the Middle East.

We offer a variety of call center services to help you

manage customer contacts and market your business.
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If We Satisfied You, Talk About Us, But If We Did Not, Talk To Us.
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